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M/s Araha llospitality Private Limited
ll913 Maharaja Nanda Kumar Iload,
Ground tr'loor, Ilarahanagar,
Kolkata-700036
Sh. Amar Thakkar - 9330076665,8777327260
arahahospitality@smail.com.arahatender@gm ail.com

Sub: Award of tcmporary licensc -cum- commenccmcnt of On-board Catcring Services

in train no. 19107-08,IIVC-MCTM.
l{ef: Limited E-fcnder no. 20241[[ICTC/TSV/06/OCTOBER/38 opencd on 30.10.2024.

With rclerence to the subject menlioned above, it has been decided to award you the

tcmporary liccnsc for provision of on-board catering Services in above mcntioned train
without pantry car (through TSV) for a period of 03 months or finalizatron & commencement

of long tcrm lcndcrs whichevcr is earlier, purely on adhoc basis subject to the terms and

conditions enshrincd in the tender document, which shall form part of the Licensc. 'fhe above

award of tcmporary license is subject to thc terms and conditions of tender document and
(iovcrnmcnt of India directive to contain COVID.

A)In vicw oI thc above you are requircd to submit the Liccnse fee within fivc (05) working
clays of issue of LOA or 05 working days before date of commcncement of operation

whichcvor is latcr. Lettcr of acceptance is to bc submitted within five (05) working days

of issuance of LOA or as advised in LOA along with Security Deposit to bc submittcd in
corporatc office as dctailed below: -

License fce
GST@18%
Total
Sccurity deposit

: Rs.1,21,789/-
:Pis.2lr922l-
= Rs.1,43,711l-(to be paid at IRCTCIWZ)
: Rs.14,3711-(10"/ootthe Quoted LF to be
submittcd within 05 working days as advised by
IRCTC(to be deposited in CO as per bank details
provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 2,8741-(to be paid at IRCTCfWZ)

Bank account details of IRCTC/CO is as under: -

qfiFotifoffi€orqloq,rrqrdf,.€E{+qErsq.fr-ras.qrurqqrqFf.{$ftd-rrooor. (wlrq:orr-zsstrzoe-oa.dLF:1oHfq}srtzsg

Regd. & Corp. Office: 11'n Eloor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel, 011-23311263-64, Fax:0'11-23311259

Indian I{ailway Catering & TourismAccount Name

ICICI Bank
Connaught Place Delhi

** Chcqucs will not be

Account Number 0007050021 69

Account'fvpe Current
Bank Name
Branch

IIrSC Code ICIC0000007ff
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Quotcd l,F plus applioable GST as per terms and condition ol license to be submitted at
RC'I'C/WZ. Ilank account details of IRC'fC/WZ is as under: -

Account Name Indian Railway Cater:ing &'I'ourism Corporation Ltd.

Account Numbel 50200021704368

Account'l'1rpe Cutrent

Rank Name IIDFC Bank

Ilranch l)ombivali (E),'I'hanc

I|SC Code r{DFC0000175

**Checlues Wrli not be accepted

'I'hcrc is no provision for dclaycd paymcnt and failurc to pay as per schedule shall be treatcd
as 'clcfault' and action shall bc taken in accordance with tender conditions.

Invoice will bc issucd aftcr rcceipt of paymcnt along with GS'l'number and billing address
providcd for thc same .

li) You arc rcquircd to staft the provision of catering scrvices as per advise of IRCTC /WZ.

C)ltirst day of start of catering services in the train will be treated as date of commenccment

of Onboard Catering Services.

D)You arc rcquired to submit the list of proposed pickup locations lbr meal (B/F, lunch &

dinner) along with its addresscs for approval of II{C'I'C. 'l'he same should be submitted as

indicatcd in thc cncloscd format for acccptanoc lcttcr.

Il) If you fail to acccpt thc olfcr of award of l,icense and fails to remit license fee, within the

stipulatcd tirnc as adviscd by IItC'fC, Action will bc taken as pcr terms of clause no. 3.5 of

Gcncral Conditions of license- scction one.

F') Supply/Salc of l{ailneer is to be made in the train in tcrms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of thc tcndcr condition on MRP.

()) Point ol Salc machincs as per clause 2.3.3 of lendcr document has to be ensured.

II) All PAD itcms of brands approvcd in Category A and A spccial by IRCTC are only to

bc solcl in thc train.

D II{C'I'C approved, Paokcd brandcd RTII items like poha, lJpma, Vcg meal, Combo meal

ctc. with FSSAI licensc and MI{P, with bcst before date has to be available in addition in

train in addition to cooked food.

ff-^
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J) Strict compliance of guidelincs issued by Government of India, MI'IA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may cxtend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different Lligh Courf.

L) 'l'hc tcrms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Competcnt Authority.

Kinclly acknowledgc thc reocipt of this lctter.

(Ranjit Singh Nayal)
DGM/P & T

For GGM/Proc.

Ilncl:- I'cnder l)ocument

Copy:-

- GGM/WZ- to provrde date of commcnoement as per present train schedule.
- GM/MCS - lbr kind information and ncccssary action please.
- AGM/MCS - for kind information and nccessary action please.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- A()M-IT - for kind information and uploading on iItC'fC Porlal.
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F'ormat for acccptancc of award of tcmporary license
(To be givcn on company/lirm's lctter hcad)

()roup General Manager/WZ
IRC'I-C/WZ

Sub: Award of tcmporary liccnsc *cum- commenccmcnt of On-board Catcring Scrviccs
in train no. 19107-08,IIVC-MCTM.
llcf: Your olTicc lcttcr no. 21124 1I[iCTC/TSV/06/O CTOBBIU3 8 dt. 0 4.11.202 4

With lcforcnce to above, I/we hereby convey my/our acceptance of the terms and conditions
of thc tcmporary license.

Sccurity dcposit as pcr clause 2.8 ol Gcncral conditions ol liccnse- section one TO IIE I'AII)
AT COI{I'OITATE OFFICE: -
'l'rain no. Sccurity

dcposit

'l'otal Bank Details l)cmand drafl/Bankcrs
checlue/lt'IGSA{EFT No./l}ank
(iuarantee

Liccnsc fcc as pcr clausc no.2.9 of Gcneral oonditions of license- scction one1-O IIE I'>AII)
ATWZ
'l'rain

no.
License Irce GS'f

@r8%
Total Ilank

Details
Dcrnand draft/ilankcrs
chcque/R'fGS,NEFT No.

liurther details of meals (I)/F, lunch & dinner), pick up locations for the above trains are as

undcr: -

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

19107

I}/F

Lunch

Dinner

B/I,'

Lunch

19108

B/F

Lunch

Dinncr

l3/Ir'

{,u
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IRCI'C or its authorized person or nominated agency is frec to inspect the above premises as

and when required.

I/Wc am/are ready to commcnce services in the abovc train as per advise of IRCTC.

Signature:
M/s
Namc of authorizcd
person
Date
Placc
Seal of the licensee K-'
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